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Introduced by the Council President at the request of the Mayor:

RESOLUTION 2007-1179
A RESOLUTION Confirming the Mayor’s APPOINTMENT OF DEREK DEWAYNE IGOU AS DEPUTY DIRECTOR OF THE ENVIRONMENTAL AND COMPLIANCE DEPARTMENT; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Derek DeWayne Igou as Deputy Director of the Environmental and Compliance Department.  Attached hereto as Exhibit 1 is a curriculum vitae of Derek DeWayne Igou.  

Section 2.

Effective Date.

This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

____/s/ John T. Alderson, Jr. 

Office of General Counsel

Legislation Prepared By: John T. Alderson, Jr.
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Derek DeWayne Igou

3732 Berenstein Drive

St Augustine, FL 32092

Home Telephone. (904) 940-0132
Work Telephone (904) 391-3501

WORK EXPERIENCE

November 2003-Present. City of Jacksonville, Housing and Neighborhoods Department, 1801 Art Museum Drive,
Building 3500, Suite 200, Jacksonville, FL 32207

Division Chief, Property Safety Division — Chief admimstrator for the Property Safety Division, City of
Jacksonvilte Manage a staff of seventy (70) employees and a $5 mullion annual operating budget. Supervise and
direct admmistrative staff, the code enforcement activity and the abatement activity.

Responsible for the enforcement of Chapter 518, Ordinance Code (Jacksonville Property Safety and Maintenance
Code) which ensures that dwellings n the City are safe, sanitary and meet all Property Safety and Maintenance Codes
and that structures of all types are maintained 1n a safe condition. The division also enforces regulations to guard
against excessive growth of weeds, grass and undergrowth, and accumulation of garbage and trash, as well as yunk
vehicles on private property The Property Safety Division also includes the abatement activity that handles all
abatements (cutting and cleaning and City-directed demolitions) for properties found to be in violation. Facilitate
activities of code board/Special Magistrates and the Building Code Adjustment Board.

Spearheaded the mitiative, Seeds of Change Growing Great Neighborhoods Inititative involves partnering with
residents, neighborhood associations and businesses, community and faith leaders to drive meaningful, measurable and
visible change 1n neighborhoods across Jacksonville. The imitiative focuses on three primary areas' beautification and
infrastructure, public safety and increased homeowner investment 1n the community.

2000 — November 2003. City of Jacksonville, Regulatory and Environmental Services Department, 117 West Duval
Street, Suite 225, Jacksonville, FL 32202

Division Chief, Public Parking Division — Chief administrator for the Public Parking Division, City of Jacksonville
Manage a staff of sixty (60) employees and a $4 5 mullion annual operating budget Supervise and direct
admunistrative staff and four (4) activities—On Street Enforcement, Meter Maintenance, Lot and Garages, and the
City’s Motor Vehicle Inspection Station

Responsible for parking facilities operations and regulatory enforcement of state and local laws pertaining to parking
enforcement. Also responsible for vehicles for hire inspection and regulation which includes taxi cabs, imousines,
ambulances, wreckers, school buses, city vehicles and voluntary private vehicle safety inspections. Other
admunistrative duties include the formulation and direction of the Public Parking Division’s Strategic Business Plan
and legislative development

Quality activities include ensuring that the City of Jacksonville fulfills 1ts obligation 1n the area of strategic planning as
a Sterling Award winner by serving as the leader of the City’s Strategic Planming Team. Also served as a member of
the Strategic Planning quality team during the Governor’s Sterling Award effort.

Served as a member of the Super Bowl Host Commuttee and chaired two subcommuttees on vehicles for hire and
parking

1998 - 2000. City of Jacksonville, Regulatory and Environmental Services Department, 117 West Duval Street,
Suite 225, Jacksonville, FL 32202

Cable Franchise Manager — Duties consisted of administrative work at the managerial level in monitoring the cable
television franchise operations for compliance with city and federal regulations, investigating and resolving customer
complaints, and functioning as a public relations manager.

Developed, recommended, and implemented new and revised ordinances, rules, policies and procedures to improve
the effectiveness of the functions of the program Promulgated rules governing relationships between subscribers and
the cable franchise operation Monitored cable company’s call center for customer service guidelines and recommend
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procedures to enhance call center operations. Received, investigated and resolved all validated cable television
complaints

WORK EXPERIENCE (continued)

related to a broad range of procedural, operational and regulatory 1ssues. Analyzed, audited, and prepared financial
data, records and reports, including forecasting franchise fee payments for budgetary purposes Conferred with
franchise officials to enhance improvements n overall quality of service. Conducted on-site inspecttons of cable
operations, including field visits, to ensure continued compliance with city, state and federal regulations

Public Relations Manager - Made formal and informal presentations to public and private sector organizations,
media representatives, and public officials to promote and publicize the goals and accomplishments of the department.
Prepared and oversaw the production of public information spots via the electronic media and newspaper Researched,
conducted interviews, developed, prepared, wrote, edited reports, news releases and speeches. Made presentations
regarding a variety of environmental matters. Developed media releases for the Regulatory and Environmental
Services Department

1989 - 1998. City of Jacksonville, Regulatory and Environmental Services Department, 117 West Duval Street,
Suite 225, Jacksonville, FL 32202

Engineering Technician I1I - Duties consisted of advanced technical investigations and enforcement of federal, state
and local pollution control laws pertaming to air and storage tank regulations. Analyzed statistical data to determine
compliance of air and storage tank systems Worked with environmental consultants on site remediation for soil and
groundwater contamination. Assisted in developing standard operating procedures for state inspection of closures of
regulated tank systems Conducted quality assurance/quality control audits on departmental mnspections. Cahibrated
and operated pollution control monitoring equipment in adherence to standard methodology

Served on Flonda Department of Environmental Protection Guidelines and Rules Commuttee for the purpose of
developing standard operating procedures for regulated storage tank systems (January 1996 — March 1997)

Engineering Technician II - Inspected and momitored facilities and processes to ensure compliance with federal, state
and local regulations as they pertain to air poltution Performed enussion calculations to maintain emission inventory
accounts Utilized knowledge of various pollution control equipment and EPA test methods for source sampling.

1988 - 1989. Jacksonville Electric Authority, 233 West Duval Street, Jacksonville, FL 32202

Temporary Assignment - Developed and managed a maintenance evaluation system for all electrical underground
equipment in the City of Jacksonville Admunistrative duties included budgeting, forecasting and supervising all work
performed under this system. Momtored all new underground residential development projects for street light
authonzation 1n the area serviced by the Jacksonville Electric Authonty

1982 - 1987. Allied Signal Aerospace, Bendix Engine Products Division, 7575 -Baymeadows Way, Jacksonville, FL
32216

Production/Materials Coordinator - Duties primanly consisted of the admunistrative management of government
and other major contracts Scheduled, planned and directed the flow of materials and production Developed and
maintained operating systems relating to the production of components of highly critical turbine 1gnition units.
Supervised and coordinated support personnel Managed $18 million annual budget

Quality Control Inspector - Inspected components such as magnetos, wiring harnesses, helicopter control grips and
turbine 1gnition systems to ensure comphance with quality control standards

EDUCATION

College
Bachelor of Scrence in Environmental Studies (with Honors)

Chadwick Umiversity
Certification
e (FEMA) Integrated Emergency Management, Special Event/Jacksonville, Florida
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¢ Flonida Association of Code Enforcement (FACE) Level [ Certification

Technical Courses
e  Quality Management Instructors Course
¢ National Incident Management System

ORGANIZATIONS/COMMITTEES
e Flonda Association of Code Enforcement (FACE)
e Board Member, The First Tee of Jacksonville
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